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Issue Elevation - Resolution 

CRC Communication Flow Chart 

- Advice, guidance, or direction given to consultant 
staff from FHWA or FTA must be confirmed with the 
contracting agency. 
 
- Advice, guidance, or direction given to the PMT 
from FHWA or FTA (by other than an Area Engineer, 
the FTA contact, or their Management) must be 
confirmed by the Area Engineers, FTA contact, or 
their management. 
 
- When appropriate, FHWA and FTA will provide 
coordinated responses on reviews and when providing 
guidance and direction. 
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